
 

 

 

HEALTH AND SAFETY  POLICY 

 

ST JOHN AMBULANCE GHANA 

 

1. Purpose 

The purpose of this policy is to establish controls to ensure compliance with all applicable 

health and safety regulations and to ensure that the St John Ambulance Ghana conducts its 

business and charitable activities in a socially responsible manner. 

The role of St John Ambulance Ghana is to provide healthcare, health-care advice and training, 
both directly and indirectly, so that valuable resources secure the best possible outcomes for 
beneficiaries. In doing so, the St John will seek to meet the objectives prescribed in its mandate 
and to uphold the St John Constitution. This policy is important because it will help the St John 
Ambulance Ghana to take care of the people who work for it and make sure that their working 
environment is the best it can be.  

2.  Policy Statement 

Our statement of general policy is: 

− to provide adequate control of the health and safety risks arising from our work 
activities; 

− to comply with Ghana’s regulations in relation to health and safety; 

− to consult with our employees on matters affecting their health and safety; 

− to provide and maintain safe plant and equipment; 

− to ensure safe handling and use of substances; 

− to provide information, instruction and supervision for employees; 

− to ensure all employees are competent to do their tasks, and to give them adequate 
training; 

− to prevent accidents and cases of work-related ill health; 

− to maintain safe and healthy working conditions; and 

− to review and revise this policy as necessary at regular intervals. 

3. Scope 

 



This policy applies to those members of staff that are directly employed by St John 
Ambulance Ghana and for whom the St John Ambulance Ghana has legal responsibility. 
Further, this policy applies to all volunteers, third parties and others authorised to undertake 
work on behalf of the St John Ambulance Ghana.  

4. Purpose  

The purpose of this policy is to:  

− ensure, as far as is reasonably practicable, the health, safety and welfare of St John 
Ambulance Ghana staff and volunteers; 

− ensure, as far as is reasonably practicable, the health, safety and welfare of other people, 

for example beneficiaries, contractors, visitors, general public who may be affected by St 
John Ambulance Ghana’s activities; and  

− satisfy the requirements of the relevant regulations.  

5. Organisation and Responsibilities 

5.1. Heads of Departments and Regional Coordinators 

Heads of Departments and Regional Coordinators are responsible for ensuring their staff receive 
all necessary health and safety training, instruction and information and that such activities are 
properly recorded and records maintained. They must:  

− organise the department, section or workplace so that operations or work carried out is to 
a satisfactory standard of safety, resulting in minimal risk to people, equipment and 
materials; 

− plan and maintain good house-keeping; 

− make sure the control measures in place are at all times operable and not interfered with 
and that personal protective clothing, where appropriate, is available and is used;  

− co-operate with safety advisors as necessary;  

− review operating and work instructions and specific related hazards to staff transferred 
into the department and/or new staff;  

− ensure all accidents are reported to the relevant person so that they may be recorded;  

− ensure all staff are aware of health and safety procedures; and  

− encourage the good behaviours required by staff by setting a good example with respect 
to health and safety.  

5.2. Staff  responsibilities 

All individuals connected to the St John Ambulance Ghana must ensure they have read, 
understood and are able to comply with this policy. 

All employees have to: 

− comply with local fire procedures;  

− comply with local first aid procedures;  

− not to attempt to repair any item of electrical equipment (unless properly authorised to do 
so) but to report it to their manager;  

− report to the line manager, any obstructions to any walkways, entrances and exit areas 
and avoid creating such obstacles;  



− not to move any equipment (eg heavy, live electrical etc) without relevant training;  

− to report any building and/or equipment defects and/or shortfalls in cleanliness to the local 
competent person; and  

− to set a good personal example with respect to health and safety.  

− co-operate with supervisors and managers on health and safety matters 

− not interfere with anything provided to safeguard their health and safety 

− take reasonable care of their own health and safety 

− report all health and safety concerns to an appropriate person (as detailed in this policy 
statement). 

− report to your head of department or regional coordinator if you need to bring in personal 
mains equipment and ensure it is fit for purpose 

You should notify your head if you believe that any St John practices put you or anyone 
else’s health and safety at risk. 

Employees who act contrary to the guidance in this policy will face disciplinary action.  Our 
relationship with volunteers can be terminated if they breach this policy. 

You are encouraged to raise concerns about any issue or suspicion of bad practice as soon 
as you know about it. Our organisation is committed to ensure that no one suffers any 
detrimental treatment as a result of reporting, in good faith, any situations they are exposed 
to that put their health and safety at risk. 

It is hoped that matters can be handled informally, at least in the first instance, and can be 
resolved informally.  In certain cases, matters may be escalated by following the 
organisation’s Whistleblowing and Public Interest Disclosure Policy, to raise concerns 
about serious malpractice. 

This policy does not form part of any employee’s contract of employment. 

5.3. Overall responsibility 

The Board or Council of the St John Ambulance Ghana has overall responsibility for ensuring 
that this policy meets our legal and ethical obligations and that everyone who is a part of our 
organisation complies with it. Putting this Policy into practice is the responsibility of every 
individual employee. 

The Chief Executive Officer has day to day responsibility for the implementation of this policy, 
for monitoring its use and effectiveness and dealing with any queries about it from staff and 
volunteers. 

6. Monitoring and Review 

Risk assessments will be undertaken annually by a named individual at the organisation. The 
risk assessment will include a list of substances hazardous to health in the workplace, 
probable situations that expose the employees/volunteers/beneficiaries to risk as well as 
equipment/plant needing maintenance. 
The findings of the risk assessments will be reported to the Chief Executive Officer, who will 
have overall responsibility to put controls in place to minimise the risk. 



 

Management will monitor this policy and review its implementation especially its suitability, 
adequacy and effectiveness.  S/he will suggest improvements to the policy to be adopted 
through normal council meetings. 

All staff and volunteers are invited to comment on this policy and suggest ways in which it 
may be improved.  Comments, suggestions and queries should be addressed to 
Management headed by the Chief Executive Officer. 

7. Training and Communication 

Training on Health and Safety in the workplace forms part of the induction programme for all 
new staff and volunteers.   

All staff, including newly appointed ones will be made aware of this Policy and the 
responsibilities of both St John and the individual in achieving a safe working environment for 
St John staff and volunteers.   

  



 

 

Policy Implementation Notice 

 

This is the policy statement of:        

 

 

 

The overall and final responsibility for this policy is that of:    

 

 

 

Signed by Chairman:     Date: 

 

 

 

Day-to-day responsibility for ensuring this policy is put into practice is delegated to: 

 

 

 

Policy review date:  

 
 

The St John Ambulance Ghana 

The Board or Council of the St John Ambulance Ghana 

The Chief Executive Officer 

1st May 2019 

I have read the above policy statement and understand its contents and will act accordingly: 

 

Signed by employee/volunteer:    Date: 

 

………………………………………………….    ………………………………………… 


